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FOI Request – I would like to know whether hospitals within your foundation 
trust [include]:  

a) nitrite-cured ham in their meals  

b) other processed meats containing nitrites in their meals, including but not limited to 
bacon, salami or chorizo. 

 
Response: This response is based upon the catering services delivered by ISS 
Healthcare. The Trust may have other providers, i.e. commercial retail units. 
 
a) Ham features in moderation as a protein base for salads and sandwiches and also 
in compound dishes such as pea and ham soup, or chicken and ham pie. We offer a 
choice of salads and sandwiches at every meal time so there is always an alternative 
should a patient, visitor or member of staff require it.  
 
b) For patients, bacon is available only as a special dietary request (often as part of a 
cooked breakfast offer) that is prescribed by a Trust Dietitian usually for nutritionally 
vulnerable patients (those identified as being at high risk of malnutrition) to support 
their increased energy and protein requirements. However, bacon is available, as a 
choice in staff and retail areas when, and where, appropriate. 
 
Fresh and frozen Red Tractor sausages provided to ISS do not contain nitrates. 
 
Salami, chorizo, pastrami and other processed meats are not usually featured on our 
patient menu and therefore not served to patients but may be available as a choice 
on staff or retail menus. 
 
Sodium Nitrite (E250) is an essential ingredient within the cure used to produce 
gammon, ham and bacon and acts as a preservative, inhibiting the growth of 
bacterial spores that cause botulism and slows down the development of rancidity 
and off-odours. 
 
 
-Ends- 
 
ISS Mediclean t/a ISS Facility Services, Healthcare is the Healthcare Division in the UK of the global ISS Group, 
providing full Facility Services to the NHS and private hospitals, employing around 13,500 people in more than 300 
units across the country. 
  
ISS Mediclean Limited, Velocity 1, Brooklands Drive, Brooklands, Weybridge, KT13 0SL  
Phone +44 (0)0845 057 6300  
Fax +44 (0)871 429 6300 
To view the full range of services offered by ISS in the UK visit www.uk.issworld.com 
 
 
For more information about ISS Public Sector business, please contact: 
Craig Smith, Head of Corporate Affairs, ISS Facility Services, Public Sector 
Mobile : 07774 759558 | Email: craig.smith@uk.issworld.com 
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About ISS in the UK & Ireland: 
ISS is a leading global provider of facility services for public agencies and private sector companies, employing 
approximately 480,000* people worldwide. 
For six consecutive years, we have achieved the highest possible rating given by the International Association of 
Outsourcing Professionals® (IAOP®) in their annual assessment of outsourcing organisations worldwide. 
In the UK & Ireland alone, we employ approximately 41,000* employees who are dedicated to delivering high quality 
support services. ISS provide organisations with every facility solution they might require to support their own core 
activities. Our services include facilities management, engineering, energy management, catering, cleaning, food and 
hospitality, front of house, security and consultancy. 
In the 2018 i-FM Facilities Management industry brand survey, which is the largest of its kind in the industry, ISS UK 
was voted the ‘Top Service Provider’ for the second consecutive year.  ISS was also named ‘most customer focused’ 
and the ‘best value for money’ whilst retaining top rating as ‘most admired’ and ‘FM company people would most like 
to work for’. You can read the report here. 
ISS is committed to doing business the right way and we are actively involved in corporate responsibility and 
sustainability initiatives. 
*As at October 31, 2018 
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